
Welcome
Please take a seat. We will begin shortly.



01 Presentation from GKN

02 Q&A

Following the presentation and Q&A, we invite 
you to visit the stations around the room to 
learn more.



Who We Are

• The facility has been part of the Garden Grove 
community since 1966, with generations of local 
families working at it. 

• We specialize in aircraft "transparencies," with 
decades of innovation in materials, coatings, 
and manufacturing processes. 

• 550+ people work at our Garden Grove facility, 
including 42% in the evacuation zone.

GKN’s technology is present in 90% of today's major civil 
aircraft and improves the performance of more than 100,000 
flights per day.



Who We Work With

Boeing 787 PCW Airbus A220 Embraer Phenom PCW Bombardier Global 8000 
FDW, PCW

Artemis Missions - Orion F-35 Canopy CH-53K Transparency ShipsetBoeing 737 MAX PCW



May 21
A methyl methacrylate (MMA) 
tank began overheating at our 
Garden Grove facility, 
prompting precautionary 
evacuations of the surrounding 
community.

May 21–26
We brought in leading experts 
and worked around the clock 
with the Orange County Fire 
Authority, U.S. EPA, and all 
relevant federal, state, and local 
agencies.

We funded $1 million to the 
American Red Cross to support 
residents directly impacted by 
the evacuation.

May 26
The Orange County Fire 
Authority confirmed there was 
no risk to the community. 
Evacuation orders were lifted.

June 3
We funded $3 million to 
Orange County United Way's 
OC Community Resilience 
Fund to provide assistance to 
those affected by the 
evacuation. 

We committed an additional $1 
million to support broader 
community initiatives across 
Orange County.

June 9
At the Garden Grove City 
Council meeting, we pledged to 
take meaningful action to earn 
back your trust, including 
launching a claims program. 

That commitment remains just 
as strong today.

August 24
We announced plans to launch 
a claims program to provide up 
to $100 million for eligible 
residents and businesses 
seeking to obtain 
reimbursement for losses and 
expenses due to the May 
evacuation orders.

October 19
The Orange County Superior 
Court approved the resolution 
of the District Attorney's Office's 
civil investigation, which 
includes the claims program 
and enhanced safety plan.

Today
GKN continues to coordinate with 
relevant officials and work with 
experts as it moves toward a safe 
return to full operations.

The claims program opened on 
October 27.

We'll host a series of community 
events to provide information and 
assist with the application 
process.

What’s Happened Since May



Safety Enhancements
The Court-approved safety plan for the facility covers four areas:

01
Extensive safety upgrades & new 
technology
Major improvements to our MMA storage and handling 
systems, including:

• Equipment that continuously monitors tank 
temperatures and other conditions

• Equipment designed to stop an unexpected reaction

The tank involved in the incident will not be used 
again. 

02 Independent oversight & accountability
A third-party auditor will conduct regular audits

03 Improved operating & emergency 
procedures

04 Enhanced employee training



About the Claims Program

Up to $100 million for eligible residents and businesses for certain losses 
resulting from the May 2026 evacuation.

Court-approved and 
supervised by an 
independent, retired U.S. 
District Judge.

An independent Claims 
Administrator will 
evaluate and resolve 
claims.

The program will remain 
open for claim 
submissions for six 
months, or until $100 
million in claims have 
been approved for 
payment, whichever 
comes first.



What to Expect 
When You Submit A Claim

Voluntary Participation
Participation is voluntary. 
Submitting a claim does 
not waive your legal rights.

Eligibility Verification
All claims are subject to 
eligibility verification.

Required Documentation
Where required, claimants 
must submit documentation to 
support their claims.

Independent Review
All claims are subject to review 
and approval by the independent 
Claims Administrator in 
accordance with the Claims 
Program guidelines.

Settlement Agreement
If you accept an approved 
claim offer, you will be required 
to sign a settlement agreement 
and release, which will waive 
legal rights to seek 
reimbursement again.



Who’s Eligible?

Individuals Households Businesses

Garden Grove   |   Cypress   |   Anaheim   |   Stanton   |   Buena Park   |   Westminster

Eligibility is based on your address, not your city. Affected addresses are in the following cities:

GKNGGClaimsProgram.com



What’s Covered?

Loss of Use Lost Wages Lodging

Meals Transportation Business 
Interruption



What's Covered: Loss of Use & Lost Wages
Lodging Meals TransportationLoss of Use Lost Wages Business Interruption

Lost Wages

Up to $500 per day

What’s Covered:
• Actual lost wages for up to 8 working hours per 

day, for up to 3 days, at the individual's actual 
hourly rate

• Salaried employees are not eligible 

Loss of Use

$500 per household

Automatic flat payment for every eligible household 
submitting a claim



What’s Covered: Lodging, Meals & Transportation
Lodging Meals TransportationLost WagesLoss of Use Business Interruption

Lodging

Up to $300 per night

What’s Covered:
• Necessary lodging for up to 5 nights 
• Additional reimbursement up to $500 

possible per night where reasonable, 
necessary, and caused by the 
evacuation or additional necessary 
nights of lodging

Meals

$50
What’s Covered:
• Meals for up to 5 days

Transportation

$20 per day

What’s Covered:
• $20 per household per day 

for up to 5 days with 
attestation

OR
• Up to $50 per day for up to 

5 days with receipts, 
subject to review

per day
per individual



What's Covered: Lost Business
Lodging Meals TransportationLost WagesLoss of Use Business Interruption

Up to

Lost Profits

Up to $5,000 per day

What’s Covered:
• Lost profits resulting from the evacuation, limited to 

the amount of profits the eligible business would 
have earned during the evacuation period

• Calculated based on historical revenues, seasonal 
factors, comparable operating periods, and other 
information deemed reliable by the Claims 
Administrator

Multifamily Property Owners

Reimbursement
What’s Covered:
• Prorated rent refunds or rent deductions provided 

to tenants affected by the evacuation
• Reimbursement based on actual, documented 

losses, not subject to the $5,000 per day business 
limit with recipient's information



Documents Needed

At Least 1

Proof of Identity
• Driver's license
• State-issued I.D. card
• Passport
• Military service or military dependent I.D. 

card
• Alien registration card
• Student I.D.

At Least 2

Proof of Residency
• Utility or cellular phone bill
• Rental or lease agreement
• Mortgage bill
• Property tax bill
• Bank statement
• Pay stub
• School records
• Employment records

for address subject to evacuation orders



Documents Needed: By Type of Loss

Lodging
• Hotel folio, bill, invoice, or itemized receipt

• More than one unit of lodging: proof the number of 
hotels, rooms, or other lodging was necessary

• Over $300 per night: evidence the lodging and 
expense were necessary, caused by the evacuation, 
and reasonable

• More than 5 nights: evidence the extra lodging was 
necessary due to extenuating circumstances, caused 
by the evacuation, and reasonable

Transportation
• For $20/day per household: 

attestation and evidence it 
was necessary, caused by 
the evacuation, and 
reasonable 

• For more than $20/day: 
receipts and evidence it was 
necessary, caused by the 
evacuation, and reasonable 

Lost Wages
• Employer letter, pay stubs, 

work schedule, or 
equivalent documentation

Meals
• Receipts or attestation

Loss of Use
• No documents beyond 

completed application

Claims Administrator asks for more documents? Respond within 30 days or claim is treated as withdrawn, without prejudice 
to re-submitting.



Documents Needed: Businesses
In addition to proof that signers have authority to bind the business:

Lost profits
The Claims Administrator may request evidence such 
as:

• Proof of ownership of the business
• Business license, California state registration, or 

federal tax ID (EIN)
• Filed 2025 income tax returns
• Credible books and records from periods 

immediately before or after the evacuation period
• Other documentation reasonably requested

Multifamily property owners
Documentation identifying each recipient of a 
prorated refund or rent deduction, including:

• Recipient’s name
• Address, including unit number
• Amount provided to each recipient



The Claims Program Process
GKNGGClaimsProgram.com

Step 1
Start your claim
Enter basic information 
about yourself, your 
household, or your 
business.

Step 2
Add your expenses or 
losses
Tell us what you are 
claiming, such as lodging, 
meals, transportation, lost 
wages, or business losses.

Step 3
Upload your 
documents
Add the records needed to 
support your identity, 
address, expenses, or 
losses.

Step 4
Submit your claim
Review your information and 
send the claim to the 
Program.

Step 5
The Program reviews 
your claim
The Program checks 
eligibility and 
documents, may ask for 
additional documentation, 
and then calculates an offer.

Step 6
Review the offer
You may accept the offer 
and sign the settlement 
agreement and release, 
object with added 
documents, or decline the 
offer.

Step 7
Receive payment
If you accept and complete 
the required steps, including 
signing the settlement 
agreement and release, the 
Program issues payment 
and closes the claim.



Offers, Acceptance & Payment

Your offer

• Offers made within 75 days of 
completed application

• Calculated using uniform 
Program standards

• Includes explanation of the 
offer (including the option to 
pursue litigation instead) and 
a draft agreement 

• Open for at least 30 days. If it 
expires, resubmit during the 
program period

Accepting an offer

• Requires signing a settlement 
agreement and release

• Each individual on a claim 
signs separately; parent or 
guardian may sign for minors

Payment

• Check issued within 30 days
• Issued and mailed to the 

primary claimant

We encourage you to submit as soon as possible.



How Do I File?

Fastest & Preferred Method:
Submit Online at GKNGGClaimsProgram.com

• Complete your claim in a single session at your convenience.
• The website and claims materials are available in English, Spanish, Vietnamese, and Korean.

Questions?
Call us at (657) 526-7470

• If you have questions or need assistance 
submitting your claim online, call our support line.

• Interpreters are available in Spanish, Vietnamese, 
and Korean.

Can’t File Online?
Make An Appointment Online

• For those unable to submit a claim online, a staffed 
claims center will be available to provide in-person 
assistance to residents and businesses.

• Interpreters will be available in Spanish, Vietnamese, 
and Korean.



Visit GKNGGClaimsProgram.com 
or scan the QR code to review the 
program requirements and submit 

your claim.



Summary

The Claims Program opened October 27, 2026.
Up to $100 million for eligible residents and businesses for certain losses resulting from the May 2026 evacuation.

Categories of Losses

Loss of Use Lost Wages Lodging Meals Transportation Business 
Interruption

Quickest & Preferred: File Online

GKNGGClaimsProgram.com
Complete your claim in a single session, in English, Spanish, 
Vietnamese, or Korean.

Need Help? 

Call (657) 526-7470
A staffed claims center will be available to provide in-person 
assistance to residents and businesses
Interpreters available in Spanish, Vietnamese, and Korean.

Apply at GKNGGClaimsProgram.com



Notice

If you accept a Claims Program offer, you will be required to sign a release dismissing any 
current litigation and forfeiting the right to participate or claim in a future litigation or settlement 
against GKN related to the May 21, 2026 incident.

Be advised that there are multiple putative class actions and individual proceedings related to 
the May 21, 2026 incident that have been filed in Orange County Superior Court and the U.S. 
District Court for the Central District of California. Information about the lawsuits, including the 
case names and numbers, plaintiffs' counsel's names and contact information, the filing court(s) 
and the presiding judge(s), if available, and information about membership in the putative 
classes, is available on the Claims Program website. Be advised that if you were to proceed in 
litigation, such litigation, if successful, could result in a higher recovery to you than 
participating in this Claims Program.


